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It is our personal vision that EVERY individual with
whom we have the privilege of working is treated with

exceptional service, dignity, respect, and believes that (s)he is the 
most important client we have.

It is our greatest hope that, as a seller, the process of selling your 
home or property is one that is worry-free. The home-selling 

experience we help facilitate will not only accomplish your personal 
goals, but it will EXCEED your expectations.
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Norma C. Matthews was born and raised in raised in Orange County, CA, Norma has worked in the real 
estate industry for over 19 years and represented numerous buyers and sellers of residential real estate 
involving transactions both large and small.  Norma specializes in working with buyers and sellers in the 
West Valley’s active adult and master-planned communities.  

Art Matthews comes from the legal world and is admitted to practice law in both California and New York.  
Art is also a licensed real estate broker in California where he has been active in the purchase and sale of 
residential real estate for many years.  Art puts the negotiation skills he developed in practicing law for close 
to 30 years to good use on behalf of his clients.

Norma and Art formed the AZ Dream Homes Team and moved to Arizona because they loved the people, the 
laid-back atmosphere, the weather and most importantly, the tremendous opportunity to help their clients 
find their dream home.  

The AZ Dream Homes Team strongly believes in giving back to the community and this purpose strongly 
drives their business.  We donate a portion of every commission earned to our clients’ charity of choice.  

Art and Norma Matthews
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The “C” Word…Commissions **

Silver = 5% listing

2% to us and 3% to buyer’s agent

-Professional Photos (10-15)

-Property Panorama tour

-Yard Sign

-Social Media Marketing Campaign

-Listing Details on 1000+ Websites

- Weekend Open Houses
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Gold = 6% listing

3% to us and 3% to the buyer’s agent

-Silver Listing Plus:

-Professional Photos (35+)

-Featured on KeyBoom! (Real Estate TV)

-Home warranty with listing and buyer coverage

-Dedicated property website 

-Full Color Flyers with Yard Sign

-Weekly Open houses

-$100 handyman credit for BINSR repairs

-eFlyers to top real estate professionals

-Mobile Device Tours via text code 

** Call for more details**

Platinum = 7% listing

4% to us and 3% to the buyer’s agent

-Gold Listing Plus:

-Matterport 3D floorplan tour

-360-degree Video tour

-Aerial shots, when available

-$200 Landscaping credit at COE

-1-hour staging consultation

-Cocktail Broker Open Event 

Keep in mind that commissions are ALWAYS negotiable!
The AZ Dream Homes Team offers various commission structures to best suit your needs. 
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Craigslist Lead Generator 

Panorama Property Views 

Realtor.com Postings 

Listing Flipbook 

Syndication to 1000+ Classified Sites 

Auto Generated QR Codes

Property RSS Feeds 

iPad Compatible Marketing 

YouTube Uploads 

MLS Feed Integration 

Custom Single Property Sites 

Posting to Media Sites 

Where will YOUR home be marketed? 

More than 90% of buyers use the internet to 

find their new home…



Professional 

Marketing 

Photos 

Wide-Angle Lens

& HDR Filters
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Aerial 

Photography



Exclusive to The AZ Dream Homes Team

~Home Warranty Coverage during the Listing Period~
~1 Full Year Home Warranty Coverage for New Buyers~

~Peace of Mind for Everyone~
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The Properly Priced Property Plan

Research indicates that a property will sell if it is marketed AND properly priced.  

We have developed a plan that will ensure that your property is priced to sell!

PREVIEW all competing properties in the area

For many purchasers, location and price are most important

PLAN a strategy based on your ideal outcomes

For many  purchasers, terms, conditions, and time are important; we coordinate and 

match your needs to the needs of purchasers in order to create a win-win situation

PROMOTE a marketing program designed to achieve your ideal outcomes

PLACE the energy of The AZ Dream Homes Team into achieving your ideal outcomes
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There are 2 main reasons why a home doesn’t sell:
Marketing or Pricing. Pricing is the issue 93% of the time. 

IF A HOME IS OVERPRICED:

Many potential buyers won’t even look, thinking it is out of their range.

Comparison shoppers will be encouraged to bid on another property.

Properties left on the market for extended periods become “shopworn” -- people believe that  

there is something amiss.

Salespeople are less likely to show the property.

Marketing time will lengthen--which invariably results in a lower selling price.
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Your Home Through the Eyes of a Buyer
GENERAL
❑ Clean out attic and garage and dispose of everything you are not going to move.
❑ Package everything you won’t need until you’re settled in your new home. Rent a storage unit for these items. 
❑ Make sure there is plenty of light on the stairs and in hallways.
❑ Paint ceilings and walls a light color.
❑ Stack items neatly against walls to look larger.

KITCHEN
❑ The kitchen is the most important room in the house.  Make it bright and attractive. If dull, paint cabinets, put up 
perky new curtains.
❑ Clean the ventilating hood on the stove.
❑ Remove any appliances that you keep on your counters, like a toaster, coffee maker, can opener, etc.  Clean counters 
to make the room look larger.
❑ Leave a luscious smell in the kitchen (i.e., vanilla, freshly baked bread, cinnamon-apple tea, etc.)

BATHROOM
❑ Repair dripping faucets.
❑ Keep fresh towels in the bathroom.
❑ Use special cleaning products to remove stains from toilets, bathtubs, and sinks; keep sinks and mirrors shining.
❑ If sink and bathtub drain too slowly, unclog them.
❑ Keep a solid deodorizer in the bathroom area.
❑ Replace old caulking around bathtubs.
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It’s SHOW Time!!

➢ Do not be home, if possible – it can make buyers somewhat uncomfortable. 
➢ If you must be home, try to remain in an area not being shown by the sales agent.
➢ Keep draperies and shades open to let in light, and make rooms appear larger.
➢ Tag (or remove) items not included in the sale of your home.
➢ Have your home well-lit during showing.
➢ Avoid having dirty dishes in the sink or on counters.
➢ Keep any toys in the children’s rooms.
➢ Bikes, wagons, and skateboards should not be out in front.
➢ Keep TV turned off.  
➢ Play soft, easy listening music on the radio or stereo.
➢ Take your family away if your broker is holding an open house.
➢ Refer any direct inquiries you receive about your house to your Realtor®. 
➢ Keep pets outdoors (or better yet, kenneled) when your house is being shown.
➢ Replace burned out light bulbs. Use brighter bulbs.
➢ Be sure every light switch works.
➢ Make sure the temperature of the house is comfortable … 72° in the winter and 78° during the summer.
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