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Standing Ovation for Bob Wolff at NAR
In early November, Harcourts Hall of Famer, Bob Wolff, was a presenter 
at the 2016 NAR Conference in Orlando. His session on “8 Strategies to 
Achieve Super-Star Success in Residential Sales” received a standing 
ovation from the almost 2000 realtors in attendance.

Amongst the audience members were Harcourts International 
Managing Director Mike Green, and Head of Harcourts Academy Irene 
Green who were joined by Rik Rushton and his son Lauchie Anderson.

Of Bob’s presentation Mike remarked “Bob is one of the most 
exceptional realtors in the world. He inspired 2000 realtors with his 
energy, his passion and focus. He shared the basics that he engages in 
every day to sell more than $100m in residential real estate in the last 
12 months - a year that is on track to be his best ever.

I have heard him more than 20 times and yet he still made me laugh, 
made me shed a tear and ultimately made me want to do more and 
be better. He is an exceptional realtor but more significantly he is an 
exceptional human being.”

Why did you decide to 
join Harcourts? The people - knowing 
Serge and his strong reputation in 
the community. Also, a firm believer 
in Harcourts’ Values and the opportunity 
of bringing the Harcourts Auction 
platform to Honolulu 

What is your favourite thing about 
being a Harcourts team member? The 
support I  get from the Serge, Sally, 
Rob, Valerie and Erica - they’re all  here 
to help and I get the sense that they 
all REALLY CARE. I  also love the idea 
about being part of an International 
brand to bring exposure for my client’s 
listings. Being a UC, Irvine graduate 
the established Harcourts presence in 
Orange County also gave me confidence 
in the brand and look forward to meeting 
fellow Harcourts colleagues at the Annual 
Conference in February. 

What do you enjoy most about being 
in the real estate industry? Being 
involved in such an important part of our 
economy, helping people and the friends 
I  make. I ’ve honestly have some of the 
best relationships with some clients I 
may have never met if  it  weren’t for real 
estate. In Hawaii,  it’s also special (and 
at times challenging) due to the limited 
supply of land. 

What is your most memorable career 
moment to date? Seeing the smile on the 
face of my client’s 6 year old daughter 
when she asked her Mom if she got the 
house they put an offer on. She jumped 
up and down with excitement and it pulls 
on my heart strings every time I think 
about it . . . 

What advice would you offer to people 
new to the industry? Learn the inventory. 
Knowing the market, the people and the 
product is the most important things 
outside of the Golden Rule. 
What activities have led to your 
success? Consistency and persistence. 
It’s not always “easy” and continuing to 
work hard during the down times pay off 
dividends if  you do the important things 
necessary. 

What is your secret to maintaining a 
strong relationship with clients? Staying 
in touch in person and online. I ’ve 
noticed social media helps, however it 
doesn’t replace the “face to face”. One of 
the benefits of l iving on an island with 
the population of 1 million, there’s a 
good chance you’ll  bump into people :) 

How do you distinguish yourself from 
the crowd of agents? I  just try to be 
myself.  It’s never about “the sale”. I 
always tell  my clients I’m never pushy 
and since I  was born and raised here and 
don’t plan to go anywhere, I ’ l l  be ready 
when they are. I  believe it takes some 
of the stress off what can be a stressful 
industry as our clients are faced with the 
largest financial decision of their l ives. 

What do you do with your time 
off? Spend time with family and try to 
get on the ocean, whether it  be surfing, 
paddling or hanging out at the beach. I 
also love to travel and am really excited 
about an upcoming trip to Harcourts’ 
homeland of Wellington, NZ early 
February for a Guns and Roses Concert!
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