
  
 

          

Dear Community Leaders, 
 
Please allow me to tell you about the Neighborhood Assistance Corporation of America 
(NACA).  NACA is a non-profit organization that combines aggressive community advocacy 
with comprehensive homeowner services.  We are the country’s largest housing services 
and community advocacy organization with America’s best mortgage program.  Visit 
www.naca.com, or call (888) 297–5568.   
 
NACA has achieved great success through our aggressive advocacy against predatory 
lenders and our homebuyer program, which provides unprecedented support to 
homebuyers.  NACA supports homeowners with credit counseling, budgeting skills, 
mortgage origination and processing, as well as financial assistance for homeowners whose 
circumstances put them at risk of foreclosure.  No other program offers this level of support, 
which accounts for NACA’s very low mortgage failure rate.  And we can offer the best terms 
since our loans are lower risk.  I invite you to read the NACA success stories at 
www.naca.com/advocacy.  
 
As a non-profit organization, our mission is to stabilize neighborhoods and maximize 
homeownership opportunities for working people.  NACA closes hundreds of loans each 
month and has been in the forefront of exposing and fighting predatory lending for years.   
 
All NACA participants receive the same terms regardless of their credit score or financial 
standing.  NACA’s Best In America Mortgage includes:   

� No Down Payment 
� No Closing Costs, Points or Fees 
� Below Market Interest Rate (4.75% as of 3/1/04) 
� No Mortgage Insurance 
� No Perfect Credit Required – Over 75% of NACA borrowers are considered sub-

prime 
 

Comparison To Other Favorable Mortgage Programs: 
 

  

DOWN 
PAYMENT: 

CLOSING 
COSTS*: 

INTEREST 
RATE: 

MONTHLY 
PAYMENT: 

NACA $0 (100%)  $0  4.75% $1,057  
Fannie Mae $4,500 (97%) $6,375  5.75% $1,207  
FHA-insured $7,500 (95%) $6,375  5.75% $1,163  
State HFA’s $4,500 (97%) $7,875  5.1% to 5.8% $1,150-1,200 
ACORN $4,500 (97%) $5,700  5.75% $1,207  
Union Plus $7,500 (95%) $7,500  5.75% $1,207  
Nehemiah $4,500 (97%) $2,250  5.95% $1,253  
"Soft Second" $4,500 (97%) $4,500  5.5% / 6.175% $1,068 --> $1,137 

These figures are as of 1/20/04, and are approximations since rates and terms vary. 
Assumes $150,000 sales price. 
*Total of points, fees, upfront MI, tax and title.  
 

• What are the Eligibility Requirements for the Program?   There are no 
income requirements for the NACA Program.  Higher income people can purchase 
in low- and moderate-income communities while those with low and moderate 
income can purchase anywhere in the very large NACA service area.  Participants 
cannot own another property when they go through the program and must live in the 
house they purchase for as long as they have the mortgage.  This is essential since 
it is owner occupants that stabilize communities.  

Bruce Marks 
Chief Executive Officer 
 

Headquarters: 
Boston, MA 
(888) 297-5568 
 

OFFICES: 
 

•  Atlanta, GA 
     (404) 377-4545  

•  Augusta, GA 
 (706) 855-7464 

•  Baltimore, MD 
   (410) 783-0465  

•  Birmingham, AL 
     (205) 942-8111 

•  Boston, MA 
     (617) 250-6244 

•  Buffalo, NY 
      (716) 834-NACA  

•  Charleston, SC 
      (843) 556-0497 

•  Charlotte, NC 
      (704) 536-7676  

•  Chicago, IL 
      (773) 723-NACA  

•  Columbia, SC 
      (803) 255-0223 

•  Dallas & Ft.Worth, TX 
     (972) 283-1171  

•  Houston, TX 
     (713) 706-3400  

•  Jackson, MS 
     (601) 922-4008 

•  Jacksonville, FL 
  (904) 725-8700 

•  Kansas City, MO        
  (816) 531-NACA 

•  Lawrence, MA 
     (978) 687-3993  

•  Los Angeles, CA 
     (310) 412-2600  

•  Memphis, TN 
     (901) 348-0115  

•  Milwaukee, WI 
     (414) 442-6222  

•  New Haven, CT 
 (203) 562-6220  

•  New Orleans, LA 
     (504) 482-3000  

•  New York, NY 
     (212) 704-9974  

•  Oakland, CA 
   (510) 652-6622 

•  Raleigh, NC 
    (919) 855-8484 

•  Sacramento, CA 
      (916) 427-8000 

•  San Antonio, TX 
     (210) 224-5900 

•  Springfield, MA 
    (413) 788-6220 

•  St. Louis, MO 
     (314) 645-8333 

•  Tampa, FL 
     (813) 287-5051 

•  Washington, D.C. 
     (202) 328-6333  

NEIGHBORHOOD ASSISTANCE CORPORATION OF AMERICA 

WWW.NACA.COM 



• How is the NACA Mortgage different from other mortgages?  NACA provides prime loans 
to sub-prime borrowers so that homeowners can manage payments and avoid default.  NACA’s 
approach results in very few foreclosures.  Other mortgage programs charge higher rates and fees 
to working people who have little savings and/or credit issues – supposedly to cover the risk of 
homeowner.  They are setting the homeowners up for failure, but argue that the resulting 
delinquencies require higher rates – it becomes a self-fulfilling prophecy.   

 

• How is the NACA Program different?  NACA utilizes it’s state-of-the-art online mortgage 
qualification, underwriting, processing and servicing software called NACA-lynx.  This high-tech, 
paperless process transcends a simple approval or rejection based on a credit score and provides 
NACA’s Housing Consultants with the tools necessary to guide borrowers—even those with severe 
credit issues—through to the ultimate goal of home ownership  
 
NACA provides comprehensive housing counseling to each participant.  A NACA Housing 
Consultant will work with the Member to resolve credit issues and other financial problems, and to 
navigate the minefield of the mortgage process.  They will work with the Member for as long as it 
takes to become a homeowner, and all of NACA’s services are free. 
  
NACA controls the mortgage process for every participant.  NACA chooses all the vendors for the 
program (i.e. appraisers, settlement agents, etc.) and makes the underwriting decisions on better 
terms than any other mortgage provider.   Nearly all applications from NACA participants are 
approved by the lender (99% of families who apply for mortgages are accepted), compared to the 
industry standard 30% to 40% withdraw/rejection rate.   Other mortgage brokers and non-profits 
lack this capability, so banks make the critical decisions.  Even worse – many mortgage brokers 
get kickbacks in return for charging higher interest rates, and many non-profits are so dependent 
on grants that they compromise homeowners’ best interests.   
 

• How are we different from government and other non-profit homeownership programs?  
State and city homeownership programs usually offer “soft seconds,” a loan that homeowners must 
repay when they move; NACA does not require a homeowner to repay any money for the privilege 
of obtaining a NACA mortgage.  Government programs have limited funding and shift with the 
political climate; but NACA is here to stay, with over $10 Billion in mortgage commitments from 
lenders.  In fact, Bank of America just committed $6 Billion – the largest such commitment ever.  
NACA has 30 offices nationwide with many more offices to be opened this year.   
 
• How can we offer this incredible program?  The NACA program sounds too good to be true.   
It is a result of two things: NACA’s aggressive confrontational advocacy against predatory lenders 
and our mortgage program that makes business sense for lenders.  We are able to do both 
successfully due to the active participation of our Members.   NACA has hundreds of thousands of 
Members, many of whom volunteer for NACA.   While there is no fee for any of NACA’s services or 
products, we do require that Members participate with NACA each year.  They can participate in 
any manner they choose, including administrative work, mentoring others through the program or 
joining in our aggressive advocacy.   

 

• How good are our results?  NACA serves working families, many of whom are exploited by 
mortgage brokers and lenders.  Despite the fact that the vast majority of NACA Members would be 
considered “subprime” based on their credit and limited savings, more than 99.75% of NACA 
homebuyers are in their home paying the mortgage.  .   NACA has also opened homeownership 
opportunities for minorities and low- and moderate-income families; 66% of NACA homeowners 
are African American, 18% Hispanic, and 15% white.  Our Members are low- and moderate-
income borrowers.  No other program comes close to our track record. 
 
Find us at www.naca.com or call the national office at 1-888-297-5568. 
 
Thank you, 
 
Bruce Marks, CEO 
Neighborhood Assistance Corporation of America (NACA) 



The Fine Print: What Other Programs Don’t Tell You 
 

� Fannie Mae says that “Timely Payments/Expanded Approval” will help homebuyers with poor credit 
who can demonstrate on-time payment.  Guess what?  Fannie won’t offer reductions for “level 1” 
borrowers (less than perfect credit).  Fannie also lets lenders charge up to 5 points for origination - 
that’s $7,500 on a $150,000 home! 

 
� The Federal Housing Administration (FHA), like private mortgage insurers, charges you upfront fees 

($1,500 on a $100,000 home) and monthly premiums.  What happens if you have trouble paying your 
mortgage?  Tough luck – FHA and private insurance cover the lender, not the homeowner.  FHA won’t 
help you pay your mortgage or save your credit, but it will make sure the bank gets its money! 

 
� State Housing Finance Authorities (HFA’s) can buy down your interest rate or offer limited down 

payment assistance – BUT funds are extremely limited and private banks still control credit decisions.  
Funds for the year are usually gone within weeks or months of the annual offering.  All the usual points 
and fees apply with a State HFA mortgage, and typical “down payment assistance” is a loan that you 
pay back when you sell your home.   

 
� ACORN and many other non-profits don’t perform mortgage functions in-house like NACA does.  Once 

ACORN turns your file over to the lender, critical decisions are up to the bank – including underwriting, 
closing, servicing and foreclosure.  Bank loan officers place ACORN borrowers into the same 
mortgages as any other customer. 

 
� Neighborhood Reinvestment Corporation members specialize mostly in rehabilitation loans, not 

mortgages.  Their homeownership programs consist mostly of homebuyer counseling and occasional 
down payment assistance.  Like ACORN’s program, the banks make critical underwriting, closing, 
servicing and foreclosure decisions. 

 
� Union Plus doesn’t give any break on down payment, closing costs or interest.  The only benefit is a 

one-time-only strike benefit – but only if you’re on strike for over 90 days.  You still pay points, fees and 
mortgage insurance if you can’t afford a 20 percent down payment. 

 
� Nehemiah is primary a marketing plan for home builders.  To get you in their home, builders contribute 

often by inflating the price of the house.  They often increase the house price by five percent with a 
portion going to the buyer for closing costs and down payment and the remaining going as a fee to 
Nehemiah “donation.”  This allows the buyer to get around the required assets but increases the 
monthly payments and the buyer has a mortgage that is more than what the house is worth.  
Nehemiah uses FHA financing with their requirements, including mortgage insurance.  In addition, 
default rates on Nehemiah mortgages are well above national averages. 

 
 

 


