Preparing for a Successful Home Sale

Chad Schernikau
SERVING ATLANTA FAMILIES SINCE 2 0 0 4

Welcome,
I realize that you have a choice when hiring an agent to help you
sell your home and truly appreciate the opportunity to present my
proven approach and the results I’ve achieved for my clients. As
your agent, there are several services you can expect me to
provide, including:
•

Accurately pricing your home.

•

Enhancing the perceived - and real - value of your home,
enabling you to command a higher asking price.

•

Providing unmatched marketing including professional
staging, photography, and complete internet and print
marketing plan.

•

Securing a qualified buyer within your specific time frame.

•

Helping you avoid the two main reasons sales fall apart - low
lender’s appraisals and problems with the home inspection.

Regardless of the price of your home, when you hire me as your
Realtor, both you - and your home - will be prepared for a
successful sale.

Warm Regards,
Chad Schernikau

About Chad
I embrace my job as a Realtor as I embrace my life. I believe
that if something is worth doing, it is worth doing right. Growing
up on a farm in Nebraska instilled this lesson in me. It takes a
dedication, perseverance, and a strong work ethic to produce
anything of value, and I took these values I learned in Nebraska
and now apply them to my daily life. This is most evident in my
approach in selling real estate where I use my background as a
former teacher to help my clients make well informed decisions.
It is in my nature to help people.
That is why I love my job. I’m not a sales person trying to
convince people to buy or sell a home. With the right exposure,
real estate sells itself. I am a professional who guides clients
through the process, pointing out both strength and weaknesses
of potential properties. When I help my clients with their real
estate transaction, I do not stop there. I am constantly available
for my clients and believe that once I have assisted you in
buying or selling real property, I will always be there for you.
I have been in the real estate business since 2004 and have
been a Cobb County Resident since 1998. My wife, Brenda,
and I are proud parents of two wonderful children, Jack and
Ava.

Meet My Team
To better serve you, I have a team of people that will help me market and sell your home. These people
are invaluable and have the same goal as I do to properly evaluate, market, and sell your home.

Charm Agbayani
Listing Coordinator

Kathleen Johnson
Closing Coordinator

Testimonials

How I Work VS the Industry
Most Realtors spend the majority of their time and resources prospecting for new business things like:
cold calling, door knocking, advertising, direct mail, etc.
I don't do any of that. I devote myself to serving the needs of my clients before, during, and after each
transaction. All I ask is that while I'm working for you, if you're pleased with the level of service I provide,
I would like you to refer me to people of comparable quality to yourself, who may need the type of
service I provide, and who would appreciate this same level of attention.

You see, as long as you and my other clients keep referring me, I don't have to go out prospecting like
everyone else, and I can do an even better job working for you.

Expectations When Selling a Home
What you can expect during the home selling process

•
•
•
•
•
•
•

When you list your home for sale - it is not your home anymore
Not every offer is going to be a good one
Negotiations can be tough at times - it is business do not take it personal
There are always hiccups during the process - take each one step by step
Some inspectors can be over zealous – don’t worry – we will work through it
There is always a solution to every problem - it may not always be the one you want
The buyers will ask for repairs - don't get frustrated, it is all part of selling a home

Expectations When Selling a Home
What you can expect from me
•
•
•
•
•
•
•
•
•
•

I talk fast, ridiculously fast and if you don’t understand me please tell me to slow down
To manage the home selling process and make it as smooth as possible
To give you accurate information - so you can make the best decision in selling your home
I am brutally honest
Update you on all showings and give you feedback - good or bad
I will send you updates on the market weekly
Call lenders to qualify buyers
I will give you my opinion on each offer and recommend a good counter offer - but ultimately it is
your decision
I am your biggest advocate and will fight for you. I will be there for you during and after the
transaction
Any people that I recommend to you, are people that I have used personally or my clients have used
and have had a great experience

What I expect from you
•
•
•
•
•
•

Keep the house in good showing condition
Make sure your voice mail is set up and does not get filled up
If I call, text, or email it is for a reason – please contact me in a timely manner
If I send you a document to sign – please sign it as soon as you can – There are timelines to meet
Trust me and the process – I have been doing this for 13 years and I have a system that works
CALL me anytime if you are stressed, frustrated, or have questions – I am here to help you

How Homes Sell
Understanding How Buyers Evaluate Homes

The marketing I will do to promote your home has only one
purpose – to increase awareness among potential buyers
leading to in-person showings.
Once buyers reach the front door, the job of marketing is
over. Your home must now compete with other homes in two
areas:

Features and Price
If your home has more features that appeal to buyers – or
your home is priced lower than comparable homes – your
home will stand out as the better value.
Conversely, if your home lacks the features that potential
buyers desire, your only option is to compete on price.
To be effective, your home should stand out as the top two or
three best values in your immediate market place.

Price
Pricing Your Home for a Successful Sale
Factors that Influence Market Value
•
•
•
•
•

Supply & Demand
Economic Conditions
Asking & Selling Prices of Competing
Homes
Your Home’s Conditions
Buyer’s Perception of Your Home

Factors with Little or No Influence on
Market Value
•
•
•

The Price the Seller Paid for the House
The Seller’s Expected Net Proceeds
The Amount Spent on Net Improvements

Pricing your home accurately is the most effective
way to ensure a successful sale. That is a very
important statement.
No amount of marketing can sell an overpriced
home.
Many sellers are tempted to list their home with
the agent who quotes the highest price.
Please keep in mind, the agent does not set the
price, the seller does not set the price – the
market will set the price, or value, for your home.

Property
Enhancement
Putting your home on the market —
Let’s maximize the value
of your home with:
1

A written Home Enhancement Checklist

2

Recommendations for minor repairs and
improvements to help sell your property
for the highest price possible

3

Access to a list of the most reliable
and dependable home improvement
workers in the marketplace

Marketing
Marketing Your Home for a Successful Sale
Your home is now priced accurately and looks great.
Let’s show it off!
The marketing of your home will reflect an
established history of how buyers search for, and
purchase, homes.

95% of buyers use the Internet during their home
search.
85% of all home sales in Atlanta are co-brokered.
This means there is a listing agent who represents
you, the seller, and another agent who represents
the buyer of your home. As a result, marketing to
Realtors® is our most productive activity.
The most effective way to get the attention of
productive agents and buyers is through accurate
pricing and great photography.

I’ll be your megaphone to the
Marketplace!

Marketing Plan
for Your Home
1

Competitively
price your home

2

4

We will professionally
photograph your home

Proactively promote property
to my database, Realtor.com,
KW.com, and
totalatlantagroup.com

Multiple
Listing
Service

6

3

Maximum exposure of your
property to 50+ national search
engines and 500+ websites

5

Network with the best agents in the
area through broker metrics and
reverse prospecting

Custom Social media
marketing plan

7

8

Custom marketing
materials

Tap into my Nationwide
Referral Network

Marketing
Continued Marketing
Your home will also be marketed with many other tools as
well. These tools allow thousands and thousands of agents
and buyers in the Atlanta area as well as nationally to see
your home.
These tools have generated a great response for my clients
- leading to increased awareness and showings! They
include:

•
•
•

•

Holding an open house
Automated information center – offer 24 information
and lead capturing capabilities.
Custom virtual tours - that will be sent to all Realtors®,
real estate brokerages, potential buyers, communities
in the immediate area, and used in all email marketing
campaigns.
Just listed and Just Sold Postcards

Clear and Open
Communication
1

2

You’ll receive a copy of the MLS printout to review for
accuracy
You’ll get a call every Monday with an update on your
property, but usually 2-3 times a week to discuss showings
and buyer feedback

3

You will get a summary report of the activity on your home
weekly

4

Every two weeks we’ll review the market conditions and
adjust our marketing strategy as needed to get your home
sold

Negotiating
and Structuring
the Sale
My promise to you:
1

Carefully review and
present all offers for
your consideration

2

Qualify prospective buyer
by talking to mortgage
broker to confirm their loan
qualification and financing

3

Negotiate the strongest terms
to create a solid transaction
that will close on time without
any surprises

Complete
Transaction
Management
I will::

1

Manage all the details of your real estate transaction
on a daily basis

2

Stay on top of all other matters to
be sure your real estate
transaction closes in a timely
fashion and with as little stress
as possible

Concierge Moving
Services
Updater
Once your home goes under contract there are a lot
of things left to do. My goal has always been to
make it as stress free as possible. That is why I use
Updater. This service will make moving simple. It
will help you to:
• Transfer, connect, or cancel utilities
• Notify all your accounts of the new address and
date of transfer
• Forward your mail and any other subscriptions
• Send a digital moving announcement to all
family and friends
It is truly a concierge service. Once you put in the
information, Updater takes care of it for you. It will
save you hours of phone calling and being put on
hold. This is no costs to you – it is a service I provide
for my clients.

Market Snapshot:
What’s Your Home Worth?

Neighborhood Amenities:
Get a feel of the neighborhood. Find out where
your favorite places are - like a grocery store,
restaurant, gas station, and more. Know what
and where things there are.
School Information:
Along with the market information, you will
also have neighborhood school details right at
your fingertips. Statistics include public and
private schools for all age groups. Know ahead
of time exactly where the best schools are.

Comparable Information:
View real time market statistics on the go!
Compare all aspects of active and sold listings in
your neighborhood to make the most informed
decision when you buy or sell. Market Snapshot
delivers the most up to date MLS data right to
your email inbox.

The Client
Appreciation Program
Service before, during & after the sale
1

Even after your closing, I’ll be there to assist you with all your real estate needs

2

You’ll be receiving valuable information in the mail on a monthly basis

3

Consider me your source of referrals for all types of businesses, whether related to a real
estate transaction or not. I’ve partnered with competent professionals who would be happy
to serve you.

Oh, by the way®...
I’m never too busy for any of your referrals!

