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Thank you for allowing T R U E R E A L T Y the opportunity to help guide you through your home buying process. While it can be

very confusing and sometimes complicated, a real estate transaction is a very important time in life … for you, your family and
your future. Please be assured that you will receive our very best service incorporating all experience and training with a very
dedicated and committed team effort for the process of buying a home to be as smooth as possible and enjoyable. After all, this
is about more than real estate - it‘s about your life and your dreams. So let's get started!
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When purchasing a home, you are faced with many decisions. It is our goal that
this guidebook will be of great assistance and remove any unnecessary stress.
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MORTGAGE / LOAN PROCESS
Funding Your Home Purchase: There are different lending options, loan types,

first-time buyer programs, low down payment and no mortgage insurance

Financial pre-qualification
or pre-approval
• Application & interview
• Buyer provides pertinent

documentation, including
verification of employment
• Credit report is requested

Underwriting
• Loan package is submitted to

underwriter for approval
Loan Approval

Title Company
• Title exam, insurance and title

survey conducted
• Borrowers sign final paperwork

Funding
• Lender reviews the loan package
• Funds are approved and

transferred by wire
Loan Commitment vs. pre-approval
Why get pre-approved? We always want our clients to have all of the information up front so that there

• Parties are notified of approval

are no surprises during the process. We want you to know your loan type, total out of pock costs,

• Loan documents are completed

estimated payment, and how your loan is structured before you start looking at homes. A pre-approval is

and sent to title

also required to submit an offer. PLEASE do not deposit cash or transfer large funds from one account to

another without talking directly to the lender first or make a large purchase during the loan process as this
could have a negative impact on your approval process.
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WISH LIST
What amenities do you want within walking or

Tell us about your ideal location.

driving distance?
What is your maximum commute time and
distance?
What is your work address?
Are schools important?
Is there a particular view you are seeking (e.g.,
skyline, lake, mountains)?

What is important to you?

What else is important about your location?

Colorado’s Premiere Real Estate Team

TRUEREALTY

Do you have a preference for when the house was built?

What kind of style do you want the interior of your home to have
(e.g., formal, casual, cozy, traditional, contemporary)?

Do you want a house in move-in condition or are you willing to do
some work on it?

What kind of floor plan do you prefer (e.g., open vs. walls
between all living spaces)?

Are you looking for any structures such as a greenhouse or shed?

What features must your kitchen have (e.g., breakfast area,
types of appliances, etc.)?

How many bedrooms do you need?
What are your preferences for the master bedroom?

What are the top five things your home needs to have?

When people come to your home, what do you
want your home to say about you?

If you could have one last thing to make this your dream home,
what would that be?
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THE NEIGHBORHOOD
OF YOUR DREAMS
Areas you would enjoy:
Specific streets you like:

OUR PROMISE TO YOU:
Our company is founded on
the principles of trust and
honesty. In addition to our
superior service, keeping
the integrity of always
doing the right thing is the
core of our beliefs.

School district(s) you prefer:
Your work location(s):

T R U E R E A LT Y
Your favorite shops/conveniences:
Recreational facilities you enjoy:
Any additional items to consider when selecting your target neighborhoods:
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MAKING AN OFFER
Once you have found the property you want, T R U E R E A L T Y will draft the Purchase
Agreement on your behalf, advising you on protective contingencies, customary
practices, and local regulations. At this time you will need to provide an “earnest
money” deposit, usually from 1 to 3% of the purchase price (the deposit is not cashed
until your offer has been accepted by the Seller). While much of the agreement is
standard, there are a few areas that we can negotiate:
The Price

What you offer on a property depends on a number of factors, including its condition,
length of time on the market, buyer activity, and the urgency of the seller. While some
buyers want to make a low offer just to see if the seller accepts, this often isn't a smart
choice, because the seller may be insulted and decide not to negotiate at all.
The Move-in Date
If you can be flexible on the possession date, the seller will be more apt to choose your
offer over others.
Additional Property
Often, the seller plans on leaving major appliances in the home; however, which items
stay or go is often a matter of negotiation.
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Typically you will not attend the offer presentation.
Our personal knowledge of your needs and your
pre-qualifications will enable us to represent you in
the best way possible. Our team will present your
offer to the listing agent and/or seller. The seller
will then do one of the following:
Accept the offer, reject the offer or
counter the offer with changes.
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Getting an accepted offer is one

By far the most common is the

When a counteroffer is presented,

of the most exciting parts of the

counteroffer. In these cases, our

we will work together to review each

home buying process!

experience and negotiating skills

specific area of it, making sure that

become powerful in representing

we move forward with YOUR goals

your best interests. We will review

in mind and ensuring that we

the Seller’s response with you and

negotiate the best possible price

negotiate until we have reached a

and terms on YOUR behalf.

final agreement.
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CLOSING 101
When the Purchase Agreement is accepted and signed by all
parties. Closing day will usually occur within 30 days of the
accepted offer. This will mark the end of your home-buying
process and the beginning of your new life! To make sure your
closing goes smoothly, you should bring the following:
• A cashier’s or certified check for closing costs and down
payment or receipt to show that money has been wired to the
title company. DO NOT bring a personal check.
• Proof of homeowner’s insurance

• State issued photo IDs / driver’s license
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Contingency period is the time allowed per your Purchase
Agreement to obtain financing, perform necessary inspections
and satisfy any other contingencies to which your purchase is
subject. The deadline for each contingency is outlined in the
contract and our team will go over this with you after writing
the offer, yet before submitting to the listing agent/seller.
T R U E R E A L T Y ’ S dedicated transaction manager will
coordinate between the lender, title company inspectors,
appraisals and all other parties to manage the process for our
clients.
When all of the conditions of the Purchase Agreement have
been met, you will sign your loan documents and closing
papers. You will deposit the balance of your down payment and
closing costs and your lender will deposit the balance of the
purchase price. The deed will then be recorded at the county
recorder’s office … and you will take ownership of your home!
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Our focus is on your complete
satisfaction. In fact, we work to get
the job done so well, you will want
to tell your friends and associates
about it. Maybe that's why more
than 90 percent of our business
comes from repeat customers and
referrals.

As a licensed Realtor in the State of Colorado, T R U E R E A L T Y has worked with individuals and families
with homes ranging from $150,000 to the tens of millions

A large part of our work is performed “behind the scenes”; previewing homes,

When working with T R U E R E A L T Y , you do not have one professional

researching comparable sales, gaining market knowledge, evaluating changing

working on your behalf, you have many. Whether you are serious about

legislation, and maintaining my professional credentials. Our team is

buying a home at this time, or return after initial contact, it would be our

constantly acquiring information that will help us to better serve you in

pleasure to assist you in your property search. In return we request your

showing the right homes. T R U E R E A L T Y has been built around one

loyalty - a commitment that you will work with us exclusively,

guiding principle:

IT IS ALL ABOUT YOU!

Good service speaks for itself. We are looking forward to the opportunity to
earn your referrals, too!
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YOUR HOME
When you work with T R U E R E A L T Y , you get:
∙ A team of knowledgeable and professional REALTORS®
∙ A committed ally to negotiate on your behalf
∙ The backing of a trusted team who has your best interest at heart
We have the systems in place to streamline the home-buying process for you.
If you see any home that interests you, ask us about it. Whether it is
advertised by sign, social media, “For Sale By Owner”, or listed with another
agent … we are able to best represent you in the pursuit of the property. As
part of our service, T R U E R E A L T Y will commit to helping you with your
home search by:
∙ Previewing homes in advance on your behalf
∙ Personally touring homes and neighborhoods with you
Schedule your FREE / non-obligatory consultation today.
Buying a home is more than a certain number of
bedrooms or a particular zip code.
This is about your life. And it's important to us.

∙ Keeping you informed of new homes on the market
∙ Helping you preview homes on the web
∙ Advising you of other homes that have sold and for how much
∙ Working with you until we find the home of your dreams
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How are we compensated?

HELPFUL FACTS

Our team of realtors are not paid a traditional salary; all work entirely on commission and only if we initiate and complete a transaction for you. We are compensated only when all of
your needs have been satisfied and you take ownership of your new home. All services provided are uncompensated unless you purchase a home through T R U E R E A L T Y . Real
Estate commissions traditionally are paid at the closing from the seller’s proceeds.

How will you tell me about the newest homes available?

The Multiple Listing Service (MLS) provides up-to-date information for every home on the market. The T R U E R E A L T Y team will constantly check the New on Market list so
we can be on the lookout for our clients. We will get you this information right away, and the way that is most convenient for you; by phone and/or email.

Will you inform me of homes from all real estate companies or only what you have listed?

T R U E R E A L T Y will keep you informed of all homes. We want to help you find your dream home, which means we need to stay on top of every home that's available on
the market.

Can you help me find new construction homes?

Yes, T R U E R E A L T Y can work with most builders and get you the information you need to make a decision. It is extremely important that we are with you during the first
visit with the builder to represent YOU. The builder’s sales reps are there to represent the builder. By using our services with a new construction home purchase, you will receive
the services we offer, as well as those provided by the builder, at no additional cost.

How does for sale by owner (FSBO) work?

Homeowners trying to sell their home without agent representation are usually doing so in the hopes of saving the commission. If you see a FSBO and want the advantages of
T R U E R E A L T Y let us contact the owner for you and make an appointment. Most times the homeowner will work with an agent, even though their home is not listed, since
the agent is introducing a potential buyer to their property.

Can we go back through our property again once an offer is made, but before possession?

Usually, we can notify the seller and schedule a convenient time to visit the property again. Immediately before the closing, our T R U E R E A L T Y team will schedule a final
walk-through and inspection of your new home.

Once my offer is accepted, what should I do?

Once all applicable inspections are completed, celebrate and focus on moving into your new home! You will want to schedule your move, pack items and notify businesses of
your address change. T R U E R E A L T Y will provide you with a moving checklist to help you remember all the details. We will also give you a good faith estimate and
Closing Disclosures from the lender and title company, which will indicate the amount you will need to bring to closing.
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WHAT OUR PAST HOME BUYERS
HAVE TO SAY
“My parents referred Chris and his team to me
when I decided to become a 1st time home buyer.
I did not know too much, just that I was done
renting. I learned a lot through the whole process
and I'm glad I chose True Realty. I went from
wanting to buy my own place to becoming a
home owner :-). This team is great at helping
every step of the way!” Buyer: Josh Burris

“Chris Tucker is the hardest working man in "show business" as they say. I
closed on a house this past May after looking at many homes in many
different parts of Denver. Chris worked tirelessly and diligently in finding
properties for me to look at. Like most people in this day and age, I looked
at many homes on my own via the internet and when I'd call Chris to go
look at a home, he never said no - not a single time. Mornings, evenings or
weekends Chris was always available and unlike many agents, he sincerely
wanted to find the right home for his client, not just make a sale. When it
came to negotiating our deal, Chris was extremely knowledgeable and
diligent. I have owned many homes and have worked with many agents
over the years but I would never work with anyone but Chris and True
Realty again.” Buyer: David Birzon

“As a Veteran Chris and his team made me feel
comfortable and confident in my purchase. Chris
never hesitated to answer my questions or any
concerns. He explained the process to me not as
my realtor but explained the process and my
questions as a friend.” Buyer: Robert Medina

“Chris and his team are by far the best! The
professionalism and work ethic that they put into
what they do is incredible. They are there every
step of the way with you, and make sure you are
aware and understand everything that is
happening through out the process. I truly felt that
I was working with the the best. And am so
grateful for everything that they did for me. If you
are looking to purchase a home, this is who you
need to work with, hands down!” Buyer: Alex
Gaspar

“I have worked with Chris and his team for many years now. We've sold and purchased multiple properties and
have had nothing but great experiences and the highest level of professionalism. Chris and his True Realty
team have found the ideal mix of technology, collaboration and expertise that rival the best of the best. I would
not hesitate in the least, nor have I ever, in recommending the True Realty team to friends, family and anyone
interested in expert advice and leadership in real estate investments.” Buyer AND Seller: Paul Levy
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ABOUT
THE OWNER
Since becoming a licensed Realtor, Chris Tucker has worked tirelessly
to not only ensure that his knowledge of the industry is up to date,
but that his team’s knowledge is as well. “I opened T R U E R E A L T Y

with one goal: Earning the trust, confidence and satisfaction of every
client I have the privilege of working with.” T R U E R E A L T Y
represents every client with a team of professionals trained and ready
to surpass expectations.
Chris understands that you have many options when choosing a
Realtor. He will work diligently to complete your transaction with a
level of professionalism that you will be eager to tell your friends and
family about. Chris will ensure all details of the transaction are
ARE YOU READY TO TAKE THE FIRST STEP?
Let our team answer all of your real estate
questions today. Simply call:
(720) 305-0757

completed in the correct way and that you are 100% satisfied at the
conclusion of your sale or purchase.
.
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LET’S GET STARTED IN FINDING
YOU THE PERFECT HOME!
Where do we go from here? It’s super easy! Just reach out to the T R U E R E A L T Y team member who lead you here today
to schedule a free consultation and get started in the prequalification process and finding the perfect home.
We welcome any questions you may have after reading this information. Please feel free to contact any T R U E R E A L T Y
team member at anytime.

Give us a call today @ (720) 305-0757

5889 S Greenwood Plaza Blvd; Suite 402
Greenwood Village, Colorado 80111
www. T R U E R E A L T Y co.com
(720) 305-0757
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